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 ACCESS SERVICES 
 
3. ORDERING OPTIONS FOR SWITCHED ACCESS SERVICE (Cont'd) 
 

3.2 Access Order (Cont.) 
 

3.2.2 Access Service Order Modifications (Cont.) 
 

3.2.2.3 Expedited Order Charge (Cont.) 
 

An Expedite Charge will not be applied to orders expedited for Company 
reasons. 

 
If costs other than additional administrative expenses are to be incurred when the 
Access Order is expedited, the regulations and charges for Special Construction 
as set forth in this tariff will apply. 

 
The Expedited Order Charge will apply on a per order, per occurrence basis, as 
specified in Section 7.4.2. 

 
3.2.3 Cancellation of an Access Service Request:   A Customer may cancel an ASR for the 

installation of Switched Access Service at any time prior to notification by the Company 
that service is available for the Customer's use.  The cancellation date is the date the 
Company receives written or verbal notice from the Customer that the order is to be 
cancelled.  The verbal notice must be followed by written confirmation within 10 days.   A 
Customer may negotiate an extension of a service date of an ASR for installation of new 
services or rearrangement of existing service, in which case a Service Date Change 
Charge will apply.  However, the new service date cannot exceed the originally 
established service date by more than 30 calendar days.  On the 31st day beyond the 
original service date, the ASR will be cancelled and the appropriate Cancellation Charge 
will be applied. 

 
Except as stated herein, Cancellation Charges will apply as specified in Section 7.4.3. 

 
If the cancellation occurs prior to the Company's receiving the ASR, no charges shall 
apply. 
 
Cancellation Charges for Expedited Orders will be applied for any order cancelled from 
the Application Date forward. 

 
If the Company misses a service date for a Standard or Negotiated Interval Access Order 
by more than 30 days due to circumstances such as acts of God, governmental 
requirements, work stoppages and civil commotions, the Company shall not be liable for 
such delay and the Customer may cancel the ASR without incurring cancellation charges. 

 
 
 
 
 
 
 
 
  
Issued: December 16, 2016  Effective: January 15, 2017   
 By: Edwin Reese  
 Tariff Administrator 

1300 I Street NW, Suite 400W 
Washington, DC 20005

 

 Received: 12/21/2016 
 Status: CANCELLED 

 Effective Date: 01/15/2017 

Cancelled effective 04/08/2022.
 


