St at us: CANCELLED

Recei ved: 12/21/2016 Ef fective Date: 01/15/2017
MClImetro Access Transmission Services Corp. New York Tariff No. 1
d/b/a Verizon Access Transmission Services Original Page No. 40

ACCESS SERVICES

2. REGULATIONS (Cont.)

2.5 Payment Arrangements (Cont.)

2.5.2 Billing and Collection of Charges (Cont.)

2.5.2.8 Billing Dispute (Cont.)

2.5.2.8.1 (Cont.)

The date of the bill(s) in question;

Circuit number or complete system identification and DS3
system identification if the dispute concerns a Connecting
Facility Assignment (CFA) on a DS1. Line number, trunk

number and Two Six Code (TSC) should also be provided;

Purchase Order Number (PON) and dates involved (due date or
as-of date) for disputes involving order activity and what the
Customer believe is incorrect (e.g. non-recurring charge,
mileage, circuit identification) and why they believe it to be
incorrect (not received, not ordered, incorrect rate, etc.) For
order activity disputes documentation should include traffic
reports, billing cycle, and, is the service is shared, both main and
shared service BANs. Line number, trunk number and Two Six
Code as well as end-office identification should also be provided;
and/or,

Any other information necessary to facilitate dispute resolution.

If additional information from the Customer would assist in
resolving the dispute, the Customer may be requested to provide
this information. This data may include, but is not limited to,
summarized usage data by time of day. The request for such
additional information shall not affect the dispute date
established by this section.

2.5.2.8.2 The date of resolution shall be the date on which the Company
completes its investigation of the dispute, notifies the Customer
of the disposition and, if the billing dispute is resolved in favor of
the Customer, applies the credit for the amount of the dispute
resolved in the Customer’s favor to the Customer’s bill, including
the disputed amount interest credit, as appropriate.
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