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 ACCESS SERVICES 
 
2. REGULATIONS (Cont.) 
 
 2.3 Obligations of the Customer (Cont.) 
 
  2.3.3 Jurisdictional Reporting (Cont.) 
 
    2.3.3.4 Identification and Rating of VoIP-PSTN Traffic (Cont.) 
 
      2.3.3.4.4 Initial PVU Factor and PVU Factor Changes        
 
         2.3.3.4.4.1 If the PVU factor for the period from December 29, 2011 to July  
            12, 2012, is not available and/or cannot be implemented in 
            Verizon Access’ billing systems by December 29, 2011, once  
            that factor is available and can be implemented Verizon Access  
            will adjust the customer’s bills to reflect that PVU retroactively to 
            December 29, 2011.  In calculating the initial PVU, to be applied  
            from December 29, 2011 to July 12, 2012, Verizon Access will 
            take the customer-specified PVU-C into account retroactively to 
            December 29, 2011, provided that the customer provides the factor 
            to the Company no later than April 15, 2012.    
 
         2.3.3.4.4.2 The customer may submit an updated factor quarterly using the  
            methodology set forth in subsection 2.3.3.4.3.1 or 2.3.3.4.3.2, 
            above, as applicable.  If the customer chooses to submit such 
            updates, it shall forward to Verizon Access, no later than 15 
            days after the first day of January, April, July and/or October of 
            each year, a revised PVU-C factor based on data for the prior 
            three months, ending the last day of December, March, June 
            and September, respectively.  Verizon Access will use the 
            revised PVU-C to calculate a revised PVU.  The revised PVU 
            factor will apply prospectively and serve as the basis for billing 
            until superseded by a new PVU. 

 
2.3.3.4.5 PVU Factor Verification          

Not more than twice in any year, Verizon Access may ask the customer to 
verify the PVU-C factor furnished to Verizon Access and customer may ask 
Verizon Access to verify the PVU-V factor and the calculation of the PVU 
factor.  The party so requested shall comply, and shall reasonably provide 
the records and other information used to determine the respective PVU-C 
and PVU-V factors. 
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