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 ACCESS SERVICES 
 
2. REGULATIONS (Cont.) 
 

2.6 Allowances for Interruptions in Service (Cont.) 
 

2.6.1 Credit for Interruptions (Cont.) 
     

2.6.1.4 For Switched Access Service, no credit will be allowed for an interruption of less 
than 24 hours.  After the first 24 hour period, a credit equal to 1/30 of the Direct 
Connect facilities charges will be applied to each interruption which is in excess 
of twelve hours and up to 24 hours. 
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