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 ACCESS SERVICES 
 
2. REGULATIONS (Cont.) 
 

2.5 Payment Arrangements (Cont.) 
 

2.5.5 Refusal and Discontinuance of Service (Cont.) 
 

2.5.5.8 (Cont.) 
 

2.5.5.8.2 Immediately upon written notice to the Customer of any sum 
thirty (30) days past due; 

 
2.5.5.8.3 Immediately upon written notice to the Customer, after failure of 

the Customer to comply with a request made by the Company 
for security for the payment of service in accordance with Sec-
tion 2.5.4.1, above; or 

 
2.5.5.8.4 Seven (7) days after sending the Customer written notice of 

noncompliance with any provision of this tariff if the 
noncompliance is not corrected within that seven (7) day period.  
The discontinuance of service(s) by the Company pursuant to 
this Section does not relieve the Customer of any obligation to 
pay the Company for charges due and owing for service(s) fur-
nished up to the time of discontinuance. 

 
2.5.5.9 In the event the Company incurs fees or expenses, including attorney’s fees, in 

collecting, or attempting to collect, any charges owed the Company, the 
customer will be liable to the Company for the payment of all such fees and 
expenses reasonably incurred. 

 
2.5.6 Cancellation of Application for Service 

 
2.5.6.1 Applications for service are noncancellable unless the Company otherwise 

agrees.  Where the Company permits the Customer to cancel an application for 
service prior to the start of service or prior to any special construction, no charg-
es will be imposed except as may be specified in this Section and Section 3.2.3. 

 
2.5.6.2 Where, prior to cancellation by the Customer, the Company incurs any expenses 

in installing the service or in preparing to install the service that it otherwise 
would not have incurred, a charge equal to the costs the Company incurred, less 
net salvage, shall apply, but in no case shall this charge exceed the sum of the 
charge for the minimum period of services ordered, including installation charges, 
and all charges others levy against the company that would have been 
chargeable to the Customer had service begun. 

 
2.5.6.3 The special charges described in 2.5.6.1 through 2.5.6.2 will be calculated and 

applied on a case-by-case basis. 
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 Received: 12/21/2016 
 Status: CANCELLED 

 Effective Date: 01/15/2017 

Cancelled effective 04/08/2022.
 


