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 ACCESS SERVICES 
 
2. REGULATIONS (Cont.) 
 

2.5 Payment Arrangements (Cont.) 
 

2.5.5 Refusal and Discontinuance of Service (Cont.) 
 

2.5.5.7 When Access Service is provided by more than one Company, the companies 
involved in providing the joint service may individually or collectively deny service 
to a Customer for nonpayment.  Where the Company(s) affected by the 
nonpayment is incapable of effecting discontinuance of service without 
cooperation from the other joint providers of Switched Access Service, such 
other Company(s) will, if technically feasible, assist in denying the joint service to 
the Customer.  Service denial for such joint service will only include calls 
originating or terminating within, or transiting, the operating territory of the 
Company initiating the service denial for nonpayment.  When more than one of 
the joint providers must deny service to effectuate termination for nonpayment, in 
cases where a conflict exists in the applicable tariff provisions, the tariff 
regulations of the company whose Local Switching Center serves the Customer 
shall apply for joint service discontinuance. 

 
2.5.5.8 In its sole discretion, the Company may discontinue the furnishings of any and/or 

all service(s) to a Customer, without incurring any liability: 
 

2.5.5.8.1 Immediately and without notice if the Company deems that such 
action is necessary to prevent or to protect against fraud or to 
otherwise protect its personnel, agents, facilities or services.  
The Company may discontinue service pursuant to this sub-
section 2.5.5.8.1.(a-f), if 

 
(a) The Customer refuses to furnish information to the 

Company regarding the Customer's credit-worthiness, its 
past or current use of Common Carrier communications 
services or its planned use of service(s); or 

 
(b) The Customer provides false information to  the 

Company regarding the Customer's identity, address, 
credit-worthiness, past or current use of Common 
Carrier communications services, or its planned use of 
the Company's service(s); or 
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