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 ACCESS SERVICES 
 
2. REGULATIONS 
 

2.3 Obligations of the Customer (Cont.) 
 

2.3.3 Jurisdictional Reporting (Cont.)  
 

2.3.3.3 If the Customer does not provide the Company a Quarterly PLU Report, the 
Company will assume the PLU factor to be the same as specified in the Quarterly 
PLU Report most recently provided by the Customer. If a Customer has never 
provided the Company a Quarterly PLU Report or the Customer is a new 
customer, the Company will assume the PLU factor to be the same as specified 
in the Access Service Request, except, of the Company can reasonably 
determine jurisdiction by the Customers’ PLU on a monthly basis. If a Customer 
has never provided the Company a Quarterly PLU Report and has never 
provided a PLU factor in a Access Service Request, the Company will set the 
Customer’s PLU factor on a default basis as 50 percent interstate and 50 percent 
intrastate traffic for the next calendar quarter. 

 
2.3.3.3.1 Jurisdictional Reports Verification:  For Switched Access 

Service, if a billing dispute arises or a regulatory commission 
questions the projected PIU or PLU factor, the Customer will 
provide the data issued to determine the projected PIU and PLU 
factors.  The Customer will supply the data within 30 days of the 
Company request. 

 
The Customer shall keep records of call detail from which the 
percentage of interstate, intrastate and intralata use can be 
ascertained and, upon request of the Company, shall make the 
records available for inspection as reasonably necessary for 
purposes of verification of the percentages.   

 
For Special Access Service, if a billing dispute arises or a 
regulatory commission questions the projected PIU or PLU 
factor, the Company will provide the data used to determine the 
certified interstate percentage within 30 days of the Company 
request.  The Customer shall keep records of system design and 
functions from which the percentage was determined, and, upon 
request of the Company, shall make the records available for 
inspection as reasonably necessary for purposes of verifications 
of the percentages. 
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