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II. LOCAL EXCHANGE SERVICES (Cont'd)

1. Directory Listings (Cont'd)

1.5 Directory listings are provided in connection with each Customer service as specified herein.

A.

Primary Listing: A primary listing contains the name of the Customer, or the name under
which a business is regularly conducted, as well as the address and telephone number
of the Customer. This listing is provided at no additional charge.

Additional Listings: In connection with business service, additional listings are available

only in the names of Authorized Users of the Customer's service, as defined herein.
Rates for additional listings are as specified in the Local Rates and Charges section of
this tariff.

Nonpublished (Private) Listings: Listings that are not printed in directories nor available
from Directory Assistance. A Nonpublished Telephone Service will be furnished, at the
Customer's request providing for the omission or deletion of the Customer's telephone
listing from the telephone directory and, in addition, the Customer's telephone listing will
be omitted or deleted from the directory assistance records, subject to the provisions set
forth in this tariff and at the rates as specified in the Local Rates and Charges section of
this tariff.

Nonlisted Numbers: A Nonlisted number will be furnished at the Customer's request,
providing for the omission or deletion of the Customer's listing from the telephone
directory. Such listings will be carried in the Company's directory assistance and other
records and will be given to any calling party. Charges for Nonlisted numbers are as
specified in the Local Rates and Charges section of this tariff.

Foreign Listings: Where available, a listing in a telephone directory which is not in the
Customer's immediate calling area. The Customer will be charged the rates set by the
specific local exchange carrier providing the Foreign Listing.

Alternate Call Listings: Where available, a listing which references a telephone number
which is not the primary listing for the Customer. The Customer must provide written
verification that the alternate telephone number is authorized to accept calls.

Reference Listings: A listing including additional telephone numbers of the same or
another customer to be called in the event there is no answer from the Customer's
telephone. Charges for reference listings are as specified in the Local Rates and
Charges section of this tariff.
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