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. TERMS AND CONDITIONS (Cont'd)

1. MISCELLANEOUS PROVISIONS

C. Protection of Customer CPNI

.01 Verizon will protect the confidentiality of Customer CPNI in accordance with applicable
laws, rules and regulations. Verizon may access, use, and disclose Customer CPNI as
permitted or required by applicable laws, rules, and regulations or this tariff.

.02 Provided that Customer is served by at least one dedicated Verizon representative
under the Service Agreements (that can be reached by Customer by means other than
calling through a call center) and as permitted or required by applicable law, Verizon
may provide Customer CPNI (including, without restriction, call detail) to representatives
authorized by Customer (“Authorized Customer Representatives” as defined below) in
accordance with the following:

.03 Verizon may provide Customer CPNI to Authorized Customer Representatives via any
means authorized by Verizon that is not prohibited by applicable laws, rules, or
regulations, including, without restriction: to the Customer’s email address(es) of record
(if any) or other email addresses furnished by Authorized Customer Representatives, to
the Customer’s telephone number(s) of record or other telephone numbers provided by
Authorized Customer Representatives, to the Customer's postal (US Mail) address(es)
of record or to other postal addresses furnished by Authorized Customer
Representatives, or via Verizon’s on-line customer portal or other on-line communication
mechanism.

.04 Authorized Customer Representatives include Customer employees, Customer agents,
or Customer contractors, other than Verizon, who have existing relationships on behalf
of Customer with Verizon customer service, account, or other Verizon representatives
and all other persons authorized in written notice(s) (including email) from Customer to
Verizon. Authorized Customer Representatives shall remain such until Customer
notifies Verizon in writing that they are no longer Authorized Customer Representatives
as described below. Customer agrees, and will cause Authorized Customer
Representatives, to abide by reasonable authentication and password procedures
developed by Verizon in connection with disclosure of Customer CPNI to Authorized
Customer Representatives.
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