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 ACCESS SERVICES 
 
5. SWITCHED ACCESS SERVICES (Cont.) 
 

5.4 Obligations of the Customer  
In addition to obligations specified elsewhere in this tariff, the Customer has certain specific 
obligations pertaining to the use of Switched Access Service, as follows: 

 
5.4.1 Report Requirements:  When a Customer orders Switched Access Service for both 

interstate and intrastate use, the Customer is responsible for providing Jurisdictional 
Reports as set forth in Section 2.3.3 preceding.  Charges will be apportioned in 
accordance with those reports.  The method to be used for determining the intrastate 
charges is set forth therein. 

 
5.4.2 Supervisory Signaling:  The Customer's facilities at the premises of the ordering 

Customer shall provide the necessary On-Hook, Off-Hook answer and disconnect 
supervision.   

 
5.4.3 Design of Switched Access Services:   It is the Customer's responsibility to assure that 

sufficient Access Services have been ordered to handle its traffic.   
 

5.5 Switched Access Optional Features:    Following are descriptions of the various optional features 
that are available in lieu of, or in addition to, the standard features provided with the Feature 
Groups for Switched Access Service. 

 
5.5.1 Nonchargeable Optional Feature  

 
(a) Supervisory Signaling:  Where the transmission parameters permit, and where 

signaling conversion is required by the Customer to meet its signaling capability, 
the Customer may order an optional supervisory signaling arrangement in the 
form of Multi-frequency (MF) Signaling for each transmission path.   

 
5.5.2 Chargeable Optional Features 

 
(a) 800 Data Base Access Service : The Customer will be charged a per query 

charge based on a query of the 800-NXX-XXXX dialed and/or delivered to the 
Customer in conjunction with 800 Data Base Access Service.  

 
(b) Signaling Transfer Point Access: The Customer will be charged a per mile 

charge and a per port charge for access to a specialized switch which provides 
SS7 network access and performs SS7 messaging routing and screening.  If a 
Customer is connected to a third party SS7 service provider, an additional 
charge, as specified in Section 7.4.5.2 will apply. 
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