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 ACCESS SERVICES 
 
5. SWITCHED ACCESS SERVICE 
 
 5.2 Provision and Description of Switched Access Service Arrangements (Cont.) 
 
  5.2.1  Feature Group D (FGD) Access (Cont.) 
 

In addition, End Users may originate calls by dialing the 950-XXXX Access Code specific to a 
particular Interexchange Carrier, provided  that the Interexchange Carrier has subscribed to the 
Company's Feature Group D with 950 Access Common Switching Optional Feature.  If the End 
User is presubscribed to that Interexchange Carrier, no Access Code is necessary.  
 

5.2.2  Manner of Provision 
Trunks used for Switched Access Service may be configured for one-way (either originating 
only or terminating only) or for two-way directionality.  It is the Customer's responsibility to order 
a sufficient number of trunks of each type in order to meet its desired grade of service 
objective.  At the Customer's request, the Company will assist the Customer in sizing Switched 
Access Trunk groups. 
 

5.2.3  Rate Categories  
The following rate categories apply to Switched Access Service: 
 
A.  Direct Connect  
B.  Tandem Connect  
C.  800 Data Base Access Service 
D.  Toll Free 8YY Transit Traffic Service  
E.  Optional Features 
 
5.2.3.1 Except as stated as follows, Tandem Connect Service is provided in conjunction with  
  the tandem provider serving the area.  Charges are computed in accordance with  
  Section 2.5.2.10 preceding (Ordering, Rating, and Billing of Access Services Where   
  More Than One Exchange Carrier is Involved).          
 
  5.2.3.1.1  Direct Connect:  The Company will provide Direct Connect between the 

Customer's Premises and the Company's Local Switching Center 
switch(es).  This transmission path is Dedicated to the use of a single 
Customer.  DS1 and DS3 facilities are available for Direct Connect 
Service.  A DS1 facility is capable of transmitting electrical signals at a 
nominal 1.544 Mbps, with the capability to channelize up to 24 voice 
frequency transmission paths.  A DS3 facility is capable of transmitting 
electrical signals at a nominal 44.736 Mbps, with the capability to 
channelize up to 672 voice-frequency transmission paths.  For DS3 
facilities, if the Company is required to install additional fiber optic 
equipment for the benefit of the Customer, then the Customer has the 
option to choose either an optical or electrical interface. 

 
     When a customer purchases Direct Connect, if the number of calls   
     over the direct trunks has reached its maximum level, calls not able to be 
     switched over the direct trunks will overflow/be routed to the customer via 
     an ILEC access tandem.  In that event, the customer will be assessed the 
     Tandem Connect rates for such calls.       
                    
     The Direct Connect rate is assessed based on the per-minute of use 
     charges found in a particular zone.  Rates for each zone are found in  
     Attachment A, Rate Schedule.          
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