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ACCESS SERVICES 

 
 
 SECTION 2 - RULES AND REGULATIONS (CONT’D) 
 
2.18 Customer-Provided Equipment 
 

2.18.1  The Company's services are designed primarily for the transmission of voice-grade telephonic 
signals, except as otherwise stated in this tariff. A user may transmit any form of signal that is 
compatible with the Company's equipment, but the Company does not represent that its 
services will be suitable for purposes other than voice-grade telephonic communication except 
as specifically stated in this tariff. 

 
2.18.2 Terminal equipment on the user's premise and the electric power consumed by such 

equipment shall be provided by and maintained at the expense of the Customer. The 
Customer is responsible for the provision of wiring or cable to connect its terminal equipment 
to the Company=s network. 

 
2.18.3 The Customer is responsible for ensuring that Customer-provided equipment connected to 

Company equipment and facilities is compatible with such equipment and facilities. The 
magnitude and character of the voltages and currents impressed on Company-provided 
equipment and wiring by the connection, operation, or maintenance of such equipment and 
wiring shall be such as not to cause damage to the Company-provided equipment and wiring 
or injury to the Company's employees or to other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the Company at the 
Customer's expense, subject to prior Customer approval of the equipment expense. 

 
2.18.4 Upon suitable notification to the Customer, and at a reasonable time, the Company may make 

such tests and inspections as may be necessary to determine that the Customer is complying 
with the requirements under this Section 2.18 for the installation, operation, and maintenance 
of Customer-provided facilities, equipment, and wiring in the connection of Customer-
provided facilities and equipment to Company-owned facilities and equipment. 

 
2.18.5 If the protective requirements for Customer-provided equipment are not being complied with, 

the Company may take such action as it deems necessary to protect its facilities, equipment, 
and personnel. The Company may, upon five (5) days written notice, require the use of 
additional protective equipment at the Customer's expense. If this written notice fails to 
remedy any protective deficiencies or  potential harm, the Company may, upon additional five 
(5) days written notice, terminate the existing service of the Customer.  

 
2.18.6 If harm to the Company=s network, personnel or services is imminent, the Company reserves 

the right to shut down Customer=s service immediately, with no prior notice required. 
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