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SERVICE CLASSIFICATION NO. 12 - Continued 
 

DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
Miscellaneous Provisions – Continued 

(D)  Interruption of Service and Reserve Requirements For Interruptible and Off-Peak Firm Customers - 
Continued 

 
Any Customer(s) for whom the Company must first install additional facilities in order to render Firm service 
or where the Customer elects to terminate gas service and additional facilities are required for the provision of 
ignition fuel only, the Company will establish appropriate arrangements for the installation of such facilities. 

 
In addition to all other remedies available to the Company, the Company reserves the right to discontinue 
service immediately, temporarily or permanently, to the Customer or to the premises where there is a violation 
or any failure to comply with any of the provisions of this Service Classification, the Company's Operating 
Procedures, or this Rate Schedule. 

 
The Customer shall permit Company representatives access to the Customer's premises at any time without 
prior notice to inspect the Customer's facilities and equipment to: 
 
(1) determine whether the Customer is using gas during a service interruption or; 
(2) verify the accuracy of the meter or the condition of the temperature sensing devices, remote monitoring 

equipment, or alternate fuel or alternate energy equipment. 
 

This inspection shall not satisfy the Customer's obligation to notify the Company of any condition that would 
prevent the required interruption of gas service and shall not exempt the Customer from any applicable Charges 
for Unauthorized Use, and other applicable charges and surcharges. 
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