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GENERAL INFORMATION

INDEX (Continued)

Description

COMPLAINT HANDLING PROCEDURES

RESTORATION OF SERVICE CHARGE

AUTHORITY OF AGENTS OR EMPLOYEES

CHANGE IN SCHEDULE FOR WATER SERVICE

BUDGET BILLING

CUSTOMER CARD READINGS

NO WAIVER

FORMS
Application for Water Service to Premises Previously Supplied
Application for Water Service to Premises Not Previously Supplied

Application for Service Connection and Pipe to Premises for which
Water Service is not Immediately Desired
Application for Private Fire Service

Application for Fire Hydrants

Agreement for Extension. Surcharge Required
(Applicable to Extensions Covered by Rules of Commission)

Agreement for Extension. Company Performed Installation
(Applicable to Extensions to Applicants Who Cannot Qualify as a
Reasonably Permanent Customer)

Agreement for Extension. Company Performed Installation
(Applicable to Extensions to Real Estate Developers)

Agreement for Extension. Applicant Performed Installation
(Applicable to Extensions to Real Estate Developers)

Agreement for Extension. Applicant Performed Installation
(Applicable to Extensions to Applicants Who Cannot Qualify as a
Reasonably Permanent Customer)

Deferred Payment Agreement — Residential Service

Issued in compliance with the Commission Order 16-W-0130 dated January 24, 2017
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