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GENERAL RULES 

 
20.  Standby Service - Continued 

 
20.2  Interconnection and Operation - Continued 

 
20.2.1 – Continued 

 
 (B) - Continued 
 

(2) All requests for parallel operation will be reviewed on a case-by-case basis. Parallel 
operation will be permitted only if, and to the extent, such operation does not jeopardize the 
adequacy or reliability of service to the Company's other Customers.  Failure of the 
Customer at any time to comply with the terms and conditions specified by the Company in 
order to permit parallel operation will result in the Customer forfeiting its right to operate in 
parallel with the Company's system. In the event a Customer forfeits its right to operate in 
parallel with the Company's system, the Customer will be required to bear the reasonable 
expense associated with disconnecting the Customer's private plant from the Company's 
system. Where there is a dispute between the Customer and the Company with respect to 
the standards and charges for interconnection, the Customer may apply to the Public 
Service Commission for a ruling in the matter. 

 
(3) The Customer's generating plant and the Company's system may be operated in parallel as 

required subject to the Customer's compliance with the Company's design requirements and 
operating rules and procedures. To accomplish such parallel operation in a safe, 
economical, and efficient manner, operating instructions shall be prepared by the Company, 
and adhered to by the authorized operating representatives of the Customer. Such operating 
instructions shall include, among other things, procedures for: 

 
(a) Maintaining proper voltage and frequency and for putting into effect voltage changes 

as required from time to time; 
 

(b) Phasing and synchronizing the Customer's generating plant and the Company's system; 
 

(c) Taking feeders out of service for maintenance or during emergency conditions and 
restoring them to service thereafter; and 

 
(d) Controlling the flow of real power and reactive power between the Customer's 

generating plant and the Company's system. 
 

Where there is to be parallel operation, the Customer's authorized operating representatives 
shall receive the necessary training from the Company's authorized operating 
representatives in the Company's operating procedures before parallel operation is begun. 
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