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SECTION 11 — OBSOLETE SERVICES (CONT’D.)

Services for Former Cable & Wireless USA Customers (Cont’d.)

Customized Pricing Options — Option |

Existing former C&W USA dedicated Business First Basics cusiomers who bill a
minimum of $1,800.00 in local charges (including both usage and monthly recurring
fees) and a minimum of $5,000.00 in long distance usage monthly charges will be
eligible for special Local Calling Home Region rates if they meet further criteria as
follows. Customers must have a minimum of a 24-month long distance service
commitment. The Customer’s Premises must be located in Long Island, 516 area code,
where service and necessary facilities are available. Customers who meet the above
criteria are eligible to receive special local service rates for home region calling of 7.2
cents for the initial three (3) minutes and 1.1 cents for each additional minute. Primus
reserves the right to limit special rates for one Customer Premise location.

Option 1 has been grandfathered. Only Customers currently entitled to this plan will
continue to receive this service.
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