Recei ved: 02/01/2017 St at us: CANCELLED
Ef fective Date: 03/03/2017

Birch Communications of the Northeast, Inc. Leaf 45
d/b/a Birch Revision: 0
PSC No: 1 - Telephone Superseding Revision:

Effective Date: March 3, 2017

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 2 - RULES AND REGULATIONS (CONT’D.)
2.6 Discontinuance of Service (Cont’d.)
2.6.5 Emergency Termination of Service
The Company will immediately terminate the service of any Customer, on request, when the
Customer has reasonable belief that the service is being used by an unauthorized person or

persons. The Company may require that the request be submitted in writing as a follow-up to
a request made by telephone.

Issued By: Gordon P.Williams, Jr., Senior Vice President & General Counsel

Cancel | ed effective 9/10/2018.



