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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.1 General (Cont’d.) 
 

5.1.4 Service Terms and Conditions 
 

Local exchange service provides a Customer with a telephonic connection to, and a unique 
telephone number on, the Company switching network that enables the Customer to: 

 
a) receive calls from other stations on the public switched telephone network; 

 
b) access the Company Local Calling Services and other Services as set forth 

in this tariff; 
 

c) access interexchange calling services of the Company and of other carriers; 
 

d) access (at no additional charge) to Company operators and business office 
for service related assistance; 

 
e) access toll-free telecommunications services such as 800 NPA; and access 

toll-free emergency services by dialing 0 or 9-1-1 (where available); 
 

f) access relay services for the hearing and/or speech impaired. 
 

Local exchange service cannot be used to originate calls to caller-paid information services 
(e.g., 900, 976) provided by other companies. Calls to those numbers and other numbers 
used for caller-paid information services will be blocked by the Company switch. Each Basic 
Local Exchange Service corresponds to one or more telephonic communications channels 
that can be used to place or receive one call at a time.  

 
Individual line local exchange service is comprised of exchange access lines defined as 
follows: 

 
Exchange Access Line – The service central office line equipment and all the 
Company plant facilities up to the demarcation point. These facilities are Company-
provided and maintained and provide access to and from the telecommunications 
network for message toll service and for local calling appropriate to the tariffed use 
offering selected by the Customer. 
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