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ACCESS SERVICES 

 
 
 SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES (CONT’D) 
 
5.2 Billing & Collection (Cont’d.) 
 

5.2.3 Billing Name and Address Service (Cont’d.) 
 

A. Undertaking of the Company (Cont’d.) 
 

5. The company will provide the most current BNA information resident in its 
database. Due to normal end user account activity, there may be instances 
where the BNA information provided is not the BNA that was applicable at 
the time the message was originated. 
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