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ACCESS SERVICES 

 
 
 SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES (CONT’D) 
 
5.1 Directory Assistance Service 
 

5.1.1 Description 
 

The Company, when provided with a name and locality, will provide or attempt to provide the 
telephone number listed in the Company=s records associated with the name given at the rate 
provided herein.  

 
5.1.2 Rates 
 

In addition to appropriate directory transport charges, the following per call directory 
assistance charges apply. 

 
Per DA call       $0.25 
DA call completion      $0.25 
DA call branding      ICB 
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