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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 11 - OBSOLETE SERVICES (CONT’D.)

11.1  Primus Telecommunications Services (Cont’d.)

11.1.30 IntraLATA Toll Telecommunications Services

X

TeraFon Service

TeraFon is a fully-integrated business service designed to meet the communication
needs of businesses with outbound and/or inbound service requirements. TeraFon
provides both switched and dedicated access capabilities. All services, switched and
dedicated, inbound and outbound, are billed in six (6) second increments with a six
(6) second minimum billing period.

TeraFon encompasses several pricing options with varying Minimum Monthly
Revenue Commitments ("MMRC") that reflect common spending patterns of the
business Customer. International, interstate, intrastate and calling card calls
contribute to the calculation of gross monthly usage associated with the
corresponding MMRC. Directory assistance and operator service charges do not
apply to the calculation of gross monthly usage.

The MMRC is applied to a single access type (switched or dedicated). The MMRC
may be applicable to a single service type (outbound, inbound or travel) or to a
combination of the three service types (outbound, inbound and travel). An account
with inbound, outbound and travel service, utilizing the same access type, will only
have one MMRC.

Each TeraFon account will benefit from a 90-day ramp-up period in which to
accrue sufficient usage to meet the corresponding MMRCs. Once the ramp-up
period has expired, Customers billing Jess than the product MMRC will
automatically be assessed a fee equivalent to the difference between actual gross
usage and the pre-determined MMRC amount. Several TeraFon service options
contain term plan agreements. Customers terminating service prior to the expiration
date of their term plan agreement will be assessed the MMRC for the months
remaining in the term plan agreement. The termination liability will be billed in one
lump sum and payment is required within thirty (30) days of cancellation.

* \oice Solutions 1 Service has been grandfathered and is no longer available to
new Subscribers.
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