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SERVICE CLASSIFICATION NO. 14
GAS TRANSPORTATION SERVICE FOR DUAL FUEL ELECTRIC GENERATORS (CONTINUED)

L. SPECIAL PROVISIONS: (continued)

14. Communications Protocol (continued)

a) The Company will commence daily communications with all demand response parties as soon
as weather forecasts project outside temperatures to be 20 degrees or below for the upcoming
three consecutive days or during times when three days of consecutive customer interruptions
occur.

b) The Company will implement daily communications with demand response customers (email,
mobile text messages, fax or phone call), during an interruption and, at a minimum at least
one time at the end of every interruption to remind customers to replenish alternate fuel
inventories as needed to maintain minimum levels.

c) If a customer fails to interrupt when required, the customer will participate in an unannounced
interruption at the end of January. In addition, the customer will need to provide an affidavit
stating that it is in compliance with the Company’s tariff and will also include its alternate
fuel supplier’s contact information.
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