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SERVICE CLASSIFICATION No. 6G – Continued

Special Provisions (continued)

j. Communications Protocol (continued)

i) The Company will commence daily communications with all demand response
parties as soon as weather forecasts project outside temperatures to be 20 degrees or
below for the upcoming three consecutive days or during times when three days of
consecutive customer interruptions occur.

ii) The Company will implement daily communications with demand response
customers (email, mobile text messages, fax or phone call), during an interruption
and, at a minimum at least one time at the end of every interruption to remind
customers to replenish alternate fuel inventories as needed to maintain minimum
levels.

iii) Customers will be required to provide affidavits confirming that they have alternative
fuel supply contracts in place for the upcoming winter heating season and that such
contracts provide for alternative fuel replenishment on an as-needed basis. The
affidavits will also include information regarding on-site storage facilities, total
storage capacity, and estimated number of peak days of storage. The Company will
phase in this requirement over a three-year period commencing with Winter
2017/2018. The Company will collect affidavits at random from one third of its
demand response customer base each year. New affidavits will be required from
individual customers every three years. Customers will be responsible for providing
new affidavits if there are any changes to the affidavits originally submitted prior to
the three year renewal.

Company Responsibility:

a. Gas Service will be supplied under this Service Classification only when and to the extent
that the Company has capacity available at the time of application sufficient for the
service requested and the Company, after supplying Customers taking continuous service
will have sufficient gas and capacity available to supply the applicant.

b. The Company reserves the right to accept only such applications under this Service
Classification as will, in the Company's sole judgment, permit it to dispose of the gas it
has available for sale without requiring an unreasonable or uneconomic extension of
facilities.

c. Control devices, whether automatic or semi-automatic, will be set at the Designated
Temperatures. The Company will notify Customers of the current Designated
Temperatures prior to the start of each winter.
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