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GENERAL INFORMATION 
 

4. METERING AND BILLING (Cont’d) 

 

C. RENDITION AND PAYMENT OF BILLS (Cont’d) 

(6)  Dishonored Payment 

Should the Company receive a negotiable instrument from an applicant or customer in payment of any 

bill, charge or deposit due, and such instrument be subsequently dishonored or be uncollectible for any 

reason, the Company shall charge a fee of $20.00 to the applicant or customer, as permitted by General 

Obligations Law Section 5-328. 

 

(7)  Quarterly Payment Plan 

As required by Public Service Law, Section 38 which became effective November 29, 1985, the 

Company shall offer any residential customer, 62 years of age or older, a plan for payment on a 

quarterly basis of charges for services rendered, provided that such customer's average annual billing is 

not more than $150. 

 

(8)  Rendition and Payment 

   Bills shall be deemed rendered, and other notices duly given when delivered to the Customer personally 

or when mailed to the Customer at the premises supplied, or at the last known address of the Customer, 

or when left at either of such places, or when posted electronically.  Failure to receive such bill, either 

by mail, personally, or electronically shall not entitle the Customer to any delay in the settlement of 

each month’s account nor to any extension of the date after which a late payment charge becomes 

applicable.   

 

   Payment by mail properly stamped, addressed, and mailed on or before the past due date included on 

the bill as evidenced by a United States postmark, shall be deemed to be payment prior to the 

application of late payment charges.  Payment made via Electric Funds Transfer (“EFT”) shall be 

deemed paid on the date that funds are transferred from the Customer’s bank account.  A request by the 

Customer for adjustment of bills or any other complaint does not extend the date of the undisputed 

portion of bills which have been duly rendered. 

 

   Customers receiving standard bills produced and issued by the Company’s automated billing system, 

excluding specialized bills, may elect to receive and pay bills through a participating bank or vendor 

under the Company’s On-Line Billing (“OLB”) option.  Under OLB, a bill shall be deemed rendered 

when posted electronically.  Payment under OLB shall be considered made prior to the past due date if 

the Customer’s bank, vendor, or authorized collector indicates that such  Customer’s payment was made 

by the past due date as indicated on the bill. 

 

D. TERM OF SERVICE 

(1)  Length of Term 

The term shall begin on the date service is made available, and shall continue until service is 

discontinued as provided in applicable Service Classifications or the Line Extension Surcharge 

Agreement. 

 

(2)  Cessation of Service 

Cessation of service means that the taking of all service by the customer at a given locality shall entirely 

cease for not less than 30 days.  The term as defined in each service classification is applicable to each 

customer, but a change of location does not constitute a discontinuance of service for the purpose of 

determining the length of time during which customer has taken service. 
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