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SERVICE CLASSIFICATION NO. 10 (Cont’d)

GENERAL SERVICE - INDIVIDUALLY NEGOTIATED CONTRACTS (Cont’d)

SPECIAL PROVISONS:
1. Previous SC 10 Tariff

This provision is applicable to Individual Electric Service Agreements in effect prior to August 29, 2005.

ELIGIBILITY:
A To receive service under this Service Classification, the Customer must:
1. Bean existing or potential non-residential Customer taking service under the Non-Retail Access Rate
or the Retail Access Rate; and
2. Provide reasonable documentation demonstrating to the Company's satisfaction evidence of a viable
competitive alternative (excluding competitive alternatives in which the Company has an ownership
interest) to the Company's present service subject to an agreed-upon confidentiality agreement; and
3. Execute a Customer Service Agreement for Service Classification No. 10, including the pricing offered
by the Company, and to be subject to the restrictions and provisions of this Service Classification.
B. The Customer shall be, or continue to be, eligible to receive Energy Services as provided by the Company.

SERVICE AGREEMENT:
Upon 30 days notice to the Company, and upon acceptance of the application by the Company, a Customer may
qualify for an Individual Service Agreement pursuant to this Service Classification.

The Service Agreement shall contain all terms and conditions necessary for the Company to provide service to the
Customer, including, but not limited to:

A. The Term of service. The negotiated term of the Individual Electric Service Agreement shall be at least 12
months. Individual Electric Service Agreements offering fixed prices are generally limited to a term of seven
years, unless a longer term is approved by the Commission. Individual Electric Service Agreements offering
prices linked to a particular price or cost index may have longer terms, at the option of the Company and its
Customer.

B. The Character of Service terms.

C. The Rates and Charges to be paid for service rendered.

Service under this Service Classification may be terminated immediately at the Company’s option for material
breach of the provisions of their Individual Electric Service Agreement. Such Customers shall be eligible for
service under the otherwise appropriate Service Classification.

The first negotiated Individual Electric Service Agreement between the Company and a Customer shall be
submitted to the Commission for review. For the initial and subsequent Individual Electric Service Agreement, the

Company shall file addenda pursuant to Commission Order Concerning Tariffs Authorizing Individually
Contracts, issued and effective May 8, 1992 in P.S.C. Case 91-M-0927.
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