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SERVICE CLASSIFICATION NO. 4 - Continued 
BACK-UP/SUPPLEMENTARY SERVICE 

Special Provisions  
 
A. Unless the steam service is physically disconnected each year during the months of November through April, 

inclusive, service will commence under this Service Classification when the other energy source has the ability 
to provide energy either contemporaneously with or in place of the steam service (e.g., the other energy source 
is connected to the utility’s gas system, or there is a contract for fuel supply), whether or not the other energy 
source is in use.  However, a Customer whose only other energy source is a geothermal or solar thermal 
technology will be billed under the Service Classification that would otherwise be applicable if the customer 
did not have that other energy source, unless the Customer makes a one-time election in writing to be billed 
prospectively under this Service Classification.  
  

B. A Peak Period Customer is a Customer who will require service under this Service Classification during the 
months of November through April, inclusive, at any time during the Peak Period.  The Peak Period is defined 
as Monday through Friday, 5:00 a.m. to 8:00 p.m., during the months of November through April, inclusive.  
An Off-Peak Period Customer is a Customer who will require service under this Service Classification during 
the months of November through April, inclusive, but will not use service at any time during the Peak Period.  
A surcharge will apply to the monthly bill in the month in which an Off-Peak Period Customer utilizes service 
during the Peak Period, equal to 24 times the product of the Customer's contract demand and the difference 
between the Contract Demand Charge applicable to Peak Period Customers and the Contract Demand Charge 
applicable to Off-Peak Period Customers.  Subject to the availability of the Company's steam system capacity, 
the Off-Peak Period Customer will become a Peak Period Customer in the month following the surcharge and 
thereafter. 

 
C. A Customer may request a temporary discontinuance of service by notifying the Company in writing at least 

five days in advance of the date on which each temporary discontinuance is to begin specifying the date on 
which service is to be discontinued and the date on which service is to be resumed. The Company may elect not 
to physically disconnect service at the service valve. In the event that a Customer takes service during a 
temporary discontinuance period, the Customer will be billed in accordance with this Service Classification. 
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