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SERVICE CLASSIFICATION NO.7 (cont.) 

 

8.  Power Quality 

 

The maximum harmonic limits for electrical equipment shall be in accordance with IEEE 519 to 

limit the maximum individual frequency voltage harmonic to 3% of the fundamental frequency 

and the voltage Total Harmonic Distortion (THD) to 5% on the utility side of the PCC. In 

addition, any voltage fluctuation resulting from the connection of the customer's energy 

producing equipment to the utility system must not exceed the limits defined by the maximum 

permissible voltage fluctuations border line of visibility curve identified in IEEE Std 519. This 

requirement is necessary to minimize the adverse voltage effect upon other customers on the 

utility system. 

 

9.  Islanding 

 

Generation interconnection systems must be designed and operated so that islanding is not 

sustained on utility distribution circuits. The requirements listed in this document are designed 

and intended to prevent islanding. 

 

 

OPERATING REQUIREMENTS 

 

The generator-owner shall provide a 24-hour telephone contact. This contact will be used by the 

utility to arrange access for repairs, inspection or emergencies. The utility will make such 

arrangements (except for emergencies) during normal business hours. 

 

Voltage and frequency trip set point adjustments shall be accessible to service personnel only. 

 

Any changes to these settings must be reviewed and approved by the utility. The generator-

owner shall not supply power to the utility during any outages of the utility system that serves 

the PCC. The generator-owner’s generation may be operated during such outages only with an 

open tie to the utility. 

 

Islanding will not be permitted. The generator-owner shall not energize a de-energized utility 

circuit for any reason. 

 

The disconnect switch specified may be opened by the utility at any time for any of the following 

reasons: 

a.  to eliminate conditions that constitute a potential hazard to utility personnel or the 

general public; 

b.  pre-emergency or emergency conditions on the utility system; 
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