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SECTION 1.0 – DEFINITIONS, (CONT’D.) 
 
Point of Presence (POP) - Point of Presence 
 
Premises - The space occupied by a customer or authorized user in a building or buildings or contiguous 
property not separated by a public right of way. 
 
Recurring Charges - Monthly charges to the Customer for services, and equipment, which continues for the 
agreed upon duration of the service. 
 
Service - Any means of service offered herein or any combination thereof. 
 
Service Commencement Date - The first day following the date on which the Company notifies the 
Customer that the requested service or facility is available for use, unless extended by the Customer's refusal 
to accept service which does not conform to standards set forth in the Service order or this tariff, in which 
case the Service Commencement Date is the date of the Customer's acceptance of service. The parties may 
mutually agree on a substitute Service Commencement Date. 
 
Service Order - The written or verbal request for Company services by the Customer and the Company in the 
format devised by the Company. A Service Order initiates the respective obligations of the parties as set forth 
therein and pursuant to this tariff. 
 
Services - The Company's telecommunications services offered on the Company's network. 
 
Shared Inbound Calls - Refers to calls that are terminated via the Customer's Company-provided local 
exchange line. 
 
Shared Outbound Calls - Refers to calls in Feature Group (FGD) exchanges whereby the Customer's local 
telephone lines are presubscribed by the Company to the Company's outbound service such that "1 + 10-digit 
number" calls are automatically routed to the Company's or an IXC’s network.  Calls to stations within the 
Customer’s LATA may be placed by dialing "10XXX" or "101XXXX" with 1 + 10-digit number." 
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