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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.5 Payment Arrangements, (Cont'd.)
255 Advance Payments
A. Advance payments are not required of residential Customers.

B. For commercial Customers, the Company may require a Customer to make an
advance payment before services and facilities are furnished. The advance payment
will not exceed an amount equal to the non-recurring charge(s) and one month’s
charges for the service or facility. In addition, where special construction is
involved, the advance payment may also include an amount equal to the estimated
non-recurring charges for the special construction and recurring charges (if any) for
a period to be set between the Company and the Customer. The advance payment
will be credited to the Customer’s initial bill. An advance payment may be required
in addition to a deposit.

Aaron Leon, CEO

thinQ, Inc.

5420 Wade Park Blvd Suite 100
Raleigh, North Carolina 27607
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