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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.) 
 
2.9 Allowances for Interruptions in Service, (Cont'd.) 
 

2.9.3 Use of Another Means of Communications 
 

If the Customer elects to use another means of communications during the period of 
interruption, the Customer must pay the charges for the alternative service used. 

 
2.9.4 Application of Credits for Interruptions in Service 

 
A. Credits for interruptions in service that is provided and billed on a flat rate basis for 

a minimum period of at least one month, beginning on the date that billing becomes 
effective, shall in no event exceed an amount equivalent to the proportionate charge 
to the Customer for the period of service during which the event that gave rise to the 
claim for a credit occurred.  A credit allowance is applied on a pro rata basis against 
the rates specified hereunder and is dependent upon the length of the interruption.  
Only those facilities on the interrupted portion of the circuit will receive a credit. 

 
B. For calculating credit allowances, every month is considered to have thirty (30) 

days. 
 

C. A credit allowance will be given for interruptions of thirty (30) minutes or more. 
Two or more interruptions of fifteen (15) minutes or more during any one 24-hour 
period shall be combined into one cumulative interruption. 

 
D. Interruptions of 24 Hours or Less 

 
Length of Interruption Amount of Service To Be Credited 

Less than 2 hours None 
Over 2 hours Credit Formula 

 
Credit Formula: 
 
Credit = A/720 x B 
A = outage time in hours 
B = total monthly charge for affected service 
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