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SECTION 7 – TOLL SERVICES 
 
7.1 General 
 
 Long Distance service is only available in conjunction with local service. 

 
7.2  Long Distance Directory Assistance Service 
 

The charges as shown below apply for each request made to the Directory Assistance operator: 
 
 Min Max 
Long Distance Directory Assistance (555-1212) $0.75  $3.00  

 
7.3 Basic Business Long Distance Plan 
 

The Basic Business Long Distance Plan is an outbound calling plan available to business customers 
who subscribe to the Voice Essentials or the Voice Encompass local service plans. Toll Free numbers 
are available for an additional charge of $3.00 ($6.00 maximum) per month per number. Calls are 
billed in six (6) second increments after an initial period for billing purposes of eighteen (18) 
seconds.   

 
 Rate Per Minute 
 Min Max 
All Areas $0.032 $0.126 

 
7.4 Basic Residential Long Distance Plan 
 

The Basic Residential Long Distance Plan is an outbound calling plan available to business 
customers who subscribe to the Residential Flat Rate local service plan. The plan offers unlimited 
direct dial outbound intraLATA toll and intrastate and interstate long distance calling.  
 
 Monthly Rate 
 Min Max 
Per Line: $9.99 $40.00 
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