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SECTION 6 - SUPPLEMENTAL SERVICES, (CONT’D.)

6.7 Directory Listing Service, (Cont’d.)

6.7.2

6.7.3

Listings, (Cont’d.)

D.

Nonlisted Service

Non-listed service means that the Customer’s telephone number is not listed in the
directory, but does it appear in the Company’s Directory Assistance Records.

This service is subject to the rules and regulations for E911 service, where
applicable.

The Company will only complete calls to a nonlisted number, if requested by a
caller, during the course of a directory assistance call completion service.

When the Company agrees to keep a number unlisted, it does so without any
obligation. Except for cases of gross negligence or willful misconduct, the Company
is not liable for any damages that might arise from publishing a non-listed number in
the directory or disclosing it to some. If, in error, the telephone number is listed in
the directory, the Company’s only obligation is to credit or refund any monthly
charges the Customer paid for nonlisted service.

The subscriber indemnifies (i.e., promises to reimburse the Company for any
amount the Company must pay as a result of) and save the Company harmless
against any and all claims for damages caused or claimed to have been caused,
directly or indirectly, by the publication of a non-listed service or the disclosing of
said number to any person.

Monthly Rates

Monthly Rate

Business
Min Max
Additional Listings $0.75 $3.00
Nonlisted Service $1.00 $4.00
Nonpublished Service $2.25 $9.00
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