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SECTION 5 – LOCAL EXCHANGE SERVICE, (CONT'D.) 
 
5.1 General, (Cont’d.) 
 

5.1.3 Call Timing for Usage Sensitive Services 
 

Where charges for a service are specified based on the duration of use, such as the duration 
of a telephone call, the following rules apply: 

 
A. Calls are measured in durational increments identified for each service. All calls 

which are fractions of a measurement increment are rounded-up to the next whole 
unit. 

 
B. Timing on completed calls begins when the call is answered by the called party. 

Answering is determined by hardware answer supervision in all cases where this 
signaling is provided by the terminating local carrier and any intermediate carrier(s). 

 
C. Timing terminates on all calls when the calling party hangs up or the Company's 

network receives an off-hook signal from the terminating carrier. 
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