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SECTION 5 – LOCAL EXCHANGE SERVICE, (CONT'D.) 
 
5.3 Local Service Plans  
 

5.3.1 Flat Rate Residential Service 
 
 A. Description    

      
The Flat Rate plan includes the following bundle of services: 
 
- Basic Local Exchange Service with standard features including the 

following (unless otherwise requested): 
  

700 Block Directory Assistance Block 
900/976 Block Operator Assisted Call Block 
Collect Call Block International Call Block 

 
- One option for long distance service (see Sections 7.4). 
 

  B. Minimum/Maximum Monthly Recurring Charges 
 

 12-Month Term 24-Month Term 36-Month Term 
 Min Max Min Max Min  Max 
Zone 1 $12.99 $40.00 $12.49 $38.00 $11.99 $36.00 
Zone 2 $16.99 $52.00 $16.49 $50.00 $15.99 $48.00 
Zone 3 $19.99 $68.00 $19.49 $66.00 $18.99 $64.00 
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