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SECTION 6 - SUPPLEMENTAL SERVICES, (CONT'D.)

6.4 Critical Facilities Administration Service

6.4.1

6.4.2

General Description of Service

Critical Facilities Administration Service (CFAS) provides physical route information to
customers with Telecommunications Service Priority (TSP) qualified circuits, provided
by the Company. Customer may request an enhance design layout record or may request
a schematic/map layout (Circuit Layout Record). The request must be made in writing
by authorized personnel. If the Company is acting as the Prime Contractor, the Company
will obtain from its subcontractors the physical routing information for their portion of
the qualified circuit.

Customer Obligations

A.

B.

Customers’ circuits must be federally registered as TSP circuits.

Customers must subscribe to the Critical Facilities Administration Service (CFAS)
offered by the Company and identify which qualifying circuits it wishes to enroll in
the service. Such circuits will be referred to as "subscribed circuits."

Customers must pay the appropriate tariff charges for CFAS, and any connecting
carrier CFAS charges billed to the Company or directly to the Customer.

Customers must agree to treat all network information provided to them regarding
their subscribed circuits as confidential.

Cancel | ed by suppl ement No.

Aaron Leon, CEO

thinQ, Inc.

5420 Wade Park Blvd Suite 100
Raleigh, North Carolina 27607

1 effective 04/18/2019

CANCELLED
05/ 26/ 2016



