Recei ved: 04/28/2016 St at us: CANCELLED
Ef fective Date: 04/28/2017

PSC NO: 9 GAS SECTION: 0 LEAF: 19
NATIONAL FUEL GAS DISTRIBUTION CORPORATION REVISION: 0
INITIAL EFFECTIVE DATE: 05/31/2016 SUPERSEDING REVISION:

GENERAL INFORMATION (Cont'd)
11.2.C. - Cont'd

A deposit or portion thereof plus the applicable interest that is subject to return may be credited to
the account it secured for outstanding charges and charges projected for the next bill. The
Company may also credit another account of the customer's in the amount of the arrears on the
account. If a balance remains after the Company has credited the non-residential customer's
account(s), a refund check shall be issued to the non-residential customer.

(8) Creditworthiness Criteria for Suppliers/Marketers

The Company shall evaluate the creditworthiness of Suppliers/Marketers seeking to provide
aggregation service according to the guidelines set forth in the UBPs.

D. Meter Location

Meters shall be located in reasonably accessible and convenient positions as determined by the
Company. If at any time after installation of a meter the Company determines that the meter is not in a
reasonably accessible, convenient or safe location, the Company shall have the right to move the meter
and other facilities to a suitable location at the expense of the property owners.

E. Inspection

Upon application and/or indication of leakage, the Company may inspect all house lines, piping
and connections in which gas supplied by the Company is to be used and no gas will be supplied until
any and all defective conditions are corrected to the satisfaction of the Company.

F. Refusal of Service

The Company may decline to serve an applicant (1) until he or she has complied with state and
municipal regulations governing gas service and the approved tariff requirements, (2) if the Company
does not have adequate facilities to render the type of service desired or if rendering such service would
affect unfavorably the service to other customers, (3) if in the Company’s judgment the applicant’s
installation of piping or gas equipment is regarded as hazardous or of such character that satisfactory
service cannot be given, (4) until all amounts due for service at a previous location have been paid, or
(5) if providing service would under the circumstances threaten the health or safety of any person.

Issued by C. M. Carlotti, President, 6363 Main Street, Williamsville, NY 14221
(Name of Officer, Title, Address)
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