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SPECIAL PROVISIONS:

The expense of installing facilities necessary to receive and meter gas delivered by or for the
account of the Customer shall be borne by the Customer.

Deliveries by or for the account of the Customer will be subject to the availability of sufficient
pipeline capacity and will be made against line pressure at a maximum pressure to be designated
by the Company from time to time in its sole discretion. Gas to be delivered to the Company shall
not be compressed except where specifically permitted by the Company.

Gas delivered by the Customer must satisfy the quality specifications set forth in the
Transportation Service Agreement. Deliveries must be made at an appropriate Company facility
located within the territory at point or points acceptable to the Company.

As allowance for losses incurred in the process of delivery, the Customer shall provide the
Company with a volume of gas equal to the lesser of one percent (1.00%) or the system average
loss factor percentage applied to the amount delivered to the Company on behalf of the
Customer.

The Company reserves the right to suspend its receipt of gas on behalf of the Customer at any
location if it believes that such action is required by its obligation to provide safe and adequate
service to its Customers.

The Customer may receive sales service or transportation service from the Company for other
gas burning equipment or appliances at the premises. The electric generation facilities and all
other facilities must be separately metered. The expense of installing facilities necessary to
accomplish such separate metering, along with the electronic equipment necessary to monitor the
Customer's daily usage of gas, shall be borne by the Customer.

The Company shall provide four (4) hours notice that service to the Customer will be interrupted.
The notice will be provided to the individual designated by the Customer to receive such notice.
The Customer is required to provide the Company with the name and phone numbers of the
individual the Company shall contact to inform the Customer of an interruption of service. During
a period of interruption, the Customer is prohibited from using gas service for the electric
generation facility. If the Customer takes gas service during a period of interruption, the
Customer shall pay to the Company an additional seven dollars ($7) per Mcf for such gas taken
during the interruption period.

The Customer is required to provide the Company such information and documentation that the
Company reasonably requests to calculate the adjustments to the rate. Such information and
documentation shall be provided to the Company, in writing, within thirty (30) days of when the
Company makes said request. The Company will provide written notice to the Customer of any
adjustment to the rate.

Issued by C. M. Carlotti, President, 6363 Main Street, Williamsville, NY 14221
(Name of Officer, Title, Address)
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