
ETRALI NORTH AMERICA, LLC       Leaf: 33 
P.S.C. NO 1 TELEPHONE       Revision: 0 
Effective Date: July 20, 2016            Superseding revision: 

 

Issued By:  Douglas Kortrey, Vice President and Secretary, Etrali North America, LLC,  
    1500 Plaza 10, 15th Floor, Jersey City, New Jersey 07311 

2.0 RULES AND REGULATIONS (CONT'D) 
 

2.14 Service Connections (Continued) 
 

2.14.1 Provision of Equipment (Continued) 
 

D. Unless otherwise agreed upon between Company and Customer, 
Company shall not be responsible for the installation, operation, 
repair or maintenance of any Customer-provided communications 
equipment.  Customer may connect such equipment to Company as 
provided in this Tariff, as allowed by law, or with Company's 
consent.   Unless otherwise specified in this Tariff or in an 
agreement between Company and Customer, Company will not be 
responsible for the maintenance, repair and operation of such 
Customer-provided equipment, and Company will not be 
responsible for: 

 
1. The transmission of signals by Customer-provided 

equipment or for the quality of, or defects in, such 
transmission; or 

2. The reception of signals by Customer-provided 
equipment. 

 
E. The Customer is responsible for ensuring that Customer-provided 

equipment and facilities connected to Company equipment are 
compatible.  The magnitude and character of the voltages and 
currents impressed on Company-provided equipment by the 
connection, operation or maintenance of Customer equipment and 
facilities shall be such as not to cause damage to the Company-
provided equipment or facilities of Company’s underlying carriers 
or injury to the Company's employees or to other persons. 
Customer will submit to Company, upon request, a complete 
manufacturer's specification page for each item of equipment that 
is not provided by Company and which shall be attached to 
Company's equipment or facilities of Company’s underlying 
carriers.  Company shall approve the use of such item(s) of 
equipment unless such item is technically incompatible with 
Company's equipment or the facilities of Company’s underlying 
carriers.  Any additional protective equipment required to prevent 
such damage or injury shall be provided by the Company at the 
Customer's expense. 
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