
ETRALI NORTH AMERICA, LLC       Leaf: 29 
P.S.C. NO 1 TELEPHONE       Revision: 0 
Effective Date: July 20, 2016            Superseding revision: 

 

Issued By:  Douglas Kortrey, Vice President and Secretary, Etrali North America, LLC,  
    1500 Plaza 10, 15th Floor, Jersey City, New Jersey 07311 

2.0 RULES AND REGULATIONS (CONT'D) 
 

2.11 EMERGENCY/CRISIS/DISASTER RESTORATION AND PROVISIONING - 
TELECOMMUNICATIONS SERVICE PRIORITY (CONT’D)                            

 
4. Responsibilities of the Company 

 
The Company will perform the following: 

 
a. Provide TSP service only after receipt of a TSP authorization code. 

 
b. Revoke TSP services at the direction of the end-user or OPT. 

 
c. Ensure that TSP Program priorities supersede any other 

telecommunications priority that may be provided (other than control 
services and order wires). 

 
d. Designate a 24-hour point of contact to receive reports of TSP service 

outages from TSP service users. 
 

e. Designate a 24-hour point of contact to coordinate TSP processes with the 
OPT. 

 
f. Confirm completion of TSP service order activity to the OPT.   

 
g. Participate in reconciliation of TSP information at the request of the OPT. 

 
h. Ensure that all subcontractors complete reconciliation of TSP information 

with the service vendor. 
 

i. Ensure that other carriers supplying underlying facilities are provided 
information necessary to implement priority treatment of facilities that 
support NS/EP services. 
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