Recei ved: 04/21/2016 St at us: CANCELLED
Ef fective Date: 07/20/2016

ETRALI NORTH AMERICA, LLC Leaf: 22
P.S.C. NO 1 TELEPHONE Revision: 0
Effective Date: July 20, 2016 Superseding revision:

2.0 RULES AND REGULATIONS (CONT'D)

2.10 Interruptions in Service (Continued)

2.10.2 Every month shall be considered to have thirty (30) days for the
purposes of computing a credit for a Service interruption to which
the Customer is entitled under this Tariff.

2.10.3 A Customer is entitled to an interruption in Service credit upon request for
any period during which Service provided to the Customer is out of
service, except as specified in this Section or the Customer Contract. Out
of service conditions are defined as complete loss of the ability to
originate or receive a communication through the Service. An interruption
period begins when the Customer reports a malfunction in Service to
Company. The malfunction period ends when the affected line and/or
equipment is fully operative.

2.10.4 The Company will follow the Commission’s rules in the case of a major
outage and/or service interruption, including Commission out-of-service
credit rules.
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