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GENERAL INFORMATION (Cont’d) 
 
II.20. RESTRICTIONS ON USE 
 
A. New Customers 
 
New customers who apply for service and who comply with the other terms and conditions herein may 
receive service as follows: 
 
(1) Residential 
 

a. All permitted uses, subject to the dual-fuel requirement where applicable as set forth in 
General Information Section 20.A.(1).b. immediately following. 

 
b. Dual-Fuel - Applicants for space heating in multi-family structures that are not individually 

metered may receive service in excess of 100,000 Mcf per year for such purpose only to 
the extent they have dual-fuel capacity where feasible. If feasible alternate fuels are not 
available, service may be rendered without dual-fuel capacity upon receiving approval 
from the Public Service Commission. 

 
(2) Commercial, Industrial and Public Authority 
 

All permitted uses, subject to dual-fuel requirements as set forth  in the applicable service 
classification. 
 
B.  Existing Customers 
 

Existing customers who comply with the other terms and conditions herein may receive additional 
service as follows: 
 
(1)  Residential 
 

a.  All permitted uses, subject to the dual-fuel requirement where applicable as set forth in 
General Information Section 20.B.(1).b. immediately following. 

 
b.  Dual-Fuel - Applicants for additional service in excess of previously approved base 

volumes for space heating purposes in multi-family structures that are not individually 
metered may receive such additional service in excess of 100,000 Mcf per year for such 
purpose only to the extent they have dual-fuel capacity where feasible. If feasible 
alternate fuels are not available, service may be rendered without dual-fuel capacity upon 
receiving approval from the Public Service Commission. 

 
(2)  Commercial, Industrial & Public Authority 
 

All permitted uses, subject to dual-fuel requirements as set forth in the applicable service 
classification. 
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