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INTRASTATE COMMUNICATIONS SERVICES 

 
 

SECTION 1 - DEFINITIONS 
 
9-1-1 - A three-digit telephone number used to report an emergency situation requiring a response by a public 
agency such as a fire department or police department. 
 
9-1-1 Failure or Outage - A situation where 9-1-1 calls cannot be transported to the Public Agency responsible 
for answering 9-1-1 calls (usually a PSAP). 
 
9-1-1 Service Provider - The entity responsible for establishing and overseeing the functions necessary to accept 
9-1-1 calls placed by callers, delivering the 9-1-1 calls to PSAPs using appropriate routing logic, and delivering 
emergency response information such as ANI and ALI. 
 
Access Line - The telecommunications line that connects a Local Exchange Carrier, or other Common 
Carrier, to the Local Exchange Carrier’s customer location. 
 
ALI Database - A system of manual procedures and computer programs used to create, store and update ALI 
information. 
 
Authorized User - A person, firm or corporation authorized by the Customer or Joint User to be connected to 
the service of the Customer or Joint User, respectively. An Authorized User must be specifically named in the 
application for service.  
 
Automatic Number Identification (ANI) - A type of signaling provided by a Local Exchange Carrier that 
automatically identifies the local exchange line from which a call originates. 
 
Automatic Location Identification (ALI) - The automatic display, on equipment at the PSAP, of the location 
of the caller's telephone number, the address for the telephone, including non-listed and non-published numbers 
and addresses, and other information about the caller’s location 
 
Bit - The smallest unit of information in the binary system of notation. 
 
Call Bridging - The act of adding an additional party to an existing call; i.e., the creation of another leg on an 
existing call to include an additional party. With Call Bridging, the party adding the additional party remains 
connected to the call after the additional party is added. 
 
Call Transfer - The act of adding an additional party to an existing call; the creating of another leg on an 
existing call to include an additional party. With Call Transfer, the party adding the additional party may 
disconnect before the additional party answers. 
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