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INTRASTATE COMMUNICATIONS SERVICES

SECTION 1 - DEFINITIONS (CONT’D.)

Governing Authority - The governing body of a state, county, city, city and county, town, of other governing
body (e.g., the board of directors of a special district.) that oversees the PSAP(s) within the Governing Authority’s
jurisdiction.

Holiday - New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, or Christmas
Day.

Individual Case Basis (ICB) - A service arrangement where the regulations, rates and charges are developed
based on the specific circumstances of the Customer's situation.

Internet Protocol (IP) - A data-oriented protocol used for communicating data across a packet-switched
network. IP is a network layer protocol in the Internet Protocol suite and is encapsulated in a data link layer
protocol (e.g., Ethernet). As a lower layer protocol, IP provides addressing and packet delivery amongst
computers.

Joint User - A person, firm or corporation designated by the Customer as an End User of service furnished to
the Customer by the Company, and to whom a portion of the charges for such facilities are billed under a joint
use arrangement.
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