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INTRASTATE COMMUNICATIONS SERVICES 

 
 

SECTION 5 – EMERGENCY SERVICES (CONT'D) 
 

5.1 9-1-1 Emergency Services (Cont'd.)
  

 
5.1.3 9-1-1 ALI Services (Cont'd.) 

 
G. Misroute Resolution 

An ANI/ALI misroute occurs when a 9-1-1 call is delivered to the incorrect PSAP. 
West Safety investigates ANI/ALI misroute reports and refers each misroute report 
to the TSP for resolution. 

 
H. No Record Found (NRF) Resolution 

An NRF occurs when the ANI provided does not exist in the ALI database and/or 
when NRF is displayed at the PSAP. West Safety will resolve or refer each NRF to 
the respective TSP for resolution.  

 
I. Local Number Portability (LNP) Processing 

West Safety supports LNP, which allows subscribers to switch from one TSP to 
another without changing their phone numbers.  

 
J. ALI Delivery 

ALI Delivery provides location information via the ALI Data Access Connections to 
a PSAP during a 9-1-1 call.  

 
K. Data Support of Wireless and VoIP E9-1-1 

West Safety’s database management systems support both Phase I and Phase II 
wireless and VoIP E9-1-1 call processing. This includes the E2 interface used by 
wireless service providers to communicate 9-1-1 caller location information to the 
ALI database. 

 
L. ALI Metrics Reporting 

West Safety provides access to reports that provide details on data transactions, the 
number of records processed, and the number of errors.  
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