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INTRASTATE COMMUNICATIONS SERVICES 

 
 

SECTION 5 – EMERGENCY SERVICES (CONT'D) 
 

5.1 9-1-1 Emergency Services (Cont'd.)
  

 
5.1.4 9-1-1 Exchange Access 

 
9-1-1 Exchange Access provides one way call delivery trunks from the 9-1-1 Routing 
Service to the PSAP. The 9-1-1 Exchange Access trunks are conditioned to allow delivery of 
ANI to the PSAP. They also allow signaling from the PSAP to the 9-1-1 Routing Service to 
invoke special features of the 9-1-1 Routing Service, such as transfer, speed dialing, etc. 

 
5.1.5 ALI Data Access Connections 

 
ALI Data Access Connections provide the PSAP network access to the ALI Database for 
ALI Delivery.  

 
5.1.6 Diverse Facility Routing 

 
Upon Customer request, and where facilities are available, West Safety will arrange for 
diverse routing over alternate voice and/or data paths to reduce the potential for service 
failure as a result of an interruption of transport facilities.  
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