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INTRASTATE COMMUNICATIONS SERVICES 

 
 

SECTION 5 - EMERGENCY SERVICES 
 

5.1 9-1-1 Emergency Services 
 

9-1-1 Emergency Services are telecommunications services that permit a Public Safety Answering 
Point (PSAP) to receive emergency calls placed by dialing the number 9-1-1 and/or emergency calls 
originated by personal communications devices. 

 
9-1-1 Emergency Services support interconnection to other telecommunications service providers for 
the purpose of receiving emergency calls originated in the other providers’ networks. 9-1-1 
Emergency Services include 9-1-1 Routing and Transfer Services that use a call management system 
to either directly perform the selective routing of an emergency call to the appropriate PSAP, or may 
be used to hand-off the call  to a separate 9-1-1 Service Provider (possibly a legacy E9-1-1 Selective 
Router) for call completion to the appropriate PSAP. 9-1-1 Emergency Services also provide services 
of call bridging and post call activity reporting. 

 
9-1-1 Emergency Services includes a comprehensive data management and delivery service, 9-1-1 
ALI Services. 9-1-1 ALI Services provide PSAPs more control over ALI data management with 
highly accurate data and reporting. 9-1-1 ALI Services allow Customers to optimize their 9-1-1 
operations. 9-1-1 ALI Services offers features such as “drill down” metric reporting capabilities for 
wireline, wireless, and VoIP 9-1-1 calls. The solution includes a web interface for data queries and 
MSAG management. 

 
9-1-1 Emergency Services are offered subject to the availability of facilities. The Customer is the 
Governing Authority that orders service and is responsible for the payment of charges and 
compliance with the terms and conditions of this tariff.  

 
9-1-1 Emergency Services are only available under contract with a minimum term agreement of one 
(1) year.  
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