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INTRASTATE COMMUNICATIONS SERVICES 

 
 

SECTION 2 - REGULATIONS (CONT’D.) 
 
2.11 Notices and Communications 
 

2.11.1 The Customer shall designate on the Service Order Agreement the address to which the 
Company shall mail or deliver all notices and other communications, except that the 
Customer may also designate a separate address to which Company bills for service shall be 
mailed. 

 
2.11.2 The Company shall designate on the Service Order Agreement an address to which the 

Customer shall mail or deliver all notices and other communications, except that Company 
may designate a separate address on each bill for service to which the Customer shall mail 
payment on that bill. 

 
2.11.3 Except as otherwise stated in this tariff or the Agreement for Services, all notices or other 

communications required to be given pursuant to this tariff or the Agreement for Services 
will be in writing. Notices and other communications of either party, and all bills mailed by 
the Company, shall be presumed to have been delivered to the other party on the third 
business day following placement of the notice, communication or bill with the U.S. Mail or 
a private delivery service, prepaid and properly addressed, or when actually received or 
refused by the addressee, whichever occurs first. 

 
2.11.4 The Company or the Customer shall advise the other party of any changes to the addresses 

designated for notices, other communications or billing, by following the procedures for 
giving notice set forth herein. 

Received: 05/06/2016 Status: CANCELLED
Effective Date: 06/05/2016

Cancelled effective 06/06/2020.


