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INTRASTATE COMMUNICATIONS SERVICES 

 
 

SECTION 2 - REGULATIONS (CONT’D.) 
 
2.5 Payment Arrangements (Cont'd.) 
 

2.5.4 Changes in Service Requested 
 

If the Customer makes or requests material changes in circuit engineering, equipment 
specifications, service parameters, premises locations, or otherwise materially modifies any 
provision of the application for service, the Customer's installation fee shall be adjusted 
accordingly. 

 
2.5.5 Cancellations and Deferments 

 
When the Company advises a  Customer that ordered services are available on the requested 
due date, and the Customer is unable or unwilling to accept service at that time, the facilities 
will be held available for the Customer for a thirty (30) business day grace period. If after 
thirty (30) business days the Customer still has not accepted service, regular monthly billing 
for the ordered services may begin, or the facilities will be released for other service order 
activity, and cancellation charges, including Nonrecurring Charges that would have been 
applied had the service been installed, may be applied. These cancellation and deferment 
provisions apply to requests for all Company services. 
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2.7 THIS SECTION IS RESERVED FOR FUTURE USE  
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