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INTRASTATE COMMUNICATIONS SERVICES

SECTION 2 - REGULATIONS (CONT’D.)

2.1 Undertaking of the Company (Cont'd.)

2.1.4 Liability of the Company

A.

The Company, its affiliates, directors, officers, employees, assignees and/or
successors, shall not be liable to a Customer or third party for any personal injury or
death and/or any direct, indirect, special, incidental, reliance, consequential,
exemplary or punitive damages, including, but not limited to, loss of revenue or
profits, and/or loss of enjoyment of life and/or emotional distress damages for any
reason whatsoever, including, but not limited to, any act or omission, failure to
perform, delay, interruption, failure to provide any service or any failure in or
breakdown of facilities associated with the service. Company's services are offered
solely to assist Customer in providing E9-1-1 Emergency Service in conjunction
with applicable fire, police, and other public safety agencies. By obligation, direct or
indirect, to any third party other than Company, Company shall not be liable for
civil damages, whether in contract, tort or otherwise, to any person, corporation, or
other entity for any loss or damage caused by any Company act or omission in the
design, development, maintenance, or provision of the Company’s 9-1-1 Services
other than an act or omission consulting gross negligence or wanton or willful
misconduct.

The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed
or, in the event that payment has been made and service has been discontinued, to a
refund of the amount erroneously billed.
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