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INTRASTATE COMMUNICATIONS SERVICES 

 
 

SECTION 1 - DEFINITIONS (CONT’D.) 
 
Recurring Charges - The charges to the Customer, usually monthly, for services, facilities and equipment, 
that continue for the agreed upon duration of the service. 
 
Reseller of Local Exchange Service (Reseller) - For the purpose of this tariff, a Reseller of Local Exchange 
Service is providing Local Exchange Service. 
 
Selective Routing - The  routing of a 9-1-1 call from an E9-1-1 Selective Router Tandem to a designated PSAP 
based upon the seven-digit or ten-digit telephone number or pANI associated with the caller dialing 9-1-1. 
 
Service Commencement Date - The first day following the date that the Company notifies the Customer that 
the requested service or facility is available for use, unless extended by the Customer's refusal to accept 
service that does not conform to standards set forth in the Service Order Agreement or this tariff, in which 
case the Service Commencement Date is the date of the Customer's acceptance. The Company and Customer 
may mutually agree on a substitute Service Commencement Date. 
 
Service Interruption - The inability to complete calls due to equipment malfunctions or human errors. 
Service Interruption shall not include service difficulties such as slow dial tone, circuits busy or other network 
and/or switching capability shortages. Nor shall Service Interruption include the failure of any service or 
facilities provided by a Common Carrier or other entity other than the Company.  
 
Service Order Agreement - The written request for Company services executed by the Customer and the 
Company in the format devised by the Company. The signing of a Service Order Agreement form by the 
Customer and acceptance by the Company initiates the respective obligations of the parties as set forth therein 
and pursuant to this tariff.  
 
Shared Facility - A facility or equipment system or subsystem that can be used simultaneously by several 
Customers. 
 
Subscriber - A person, firm, partnership, corporation or other entity who orders telecommunications 
service(s) from a telecommunications services provider.  
 
TDD/Text Phone - A telecommunications device for use by hearing or speech impaired persons that employs 
graphic communication in the transmission of coded signals through a wire or radio communication system. 
 
Telecommunications Device for the Deaf (TDD)/Text Phone Emergency Access - Provides 9-1-1 access to 
individuals that use TDD/Text Phones and computer modems. 
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